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PROFESSIONAL SUMMARY

Senior Data Analyst on a Strategy and FP&A team with 4+ years turning messy, multi-system data into decisions for the 
CEO, CFO, and business leaders. Built the reporting and data foundation for a relaunched travel business, launched a cross-
functional data quality project, and helped redesign sales compensation. Strongest where analytics meets strategy, operations, 
and product, with AI tools built into daily work.

WORK EXPERIENCE

AAA - Mountain West Group March 2022 – Present
Senior Data Analyst: Strategy May 2025 – Present  |  Walnut Creek, CA
• Own reporting for the travel sales org: 8 Tableau workbooks that feed the Monthly Business Review for the CEO, CFO, 

and Chief Strategy Officer, plus ad hoc analysis for the SVP of Travel, such as repeat customers and new advisor ramp
• Diagnosed 3 root causes of inaccurate travel data (advisor-entered booking estimates, manual accounting reconciliation, 

and an unreliable refresh of source data into BigQuery), wrote the proposal, won SVP buy-in, and launched a PMO project 
coordinating IT, accounting, and finance

• Built ~10 BigQuery data sources that serve as the source of truth for travel, credit card, and headcount reporting, including 
transaction-level bookings by advisor and actual-vs-plan pacing for finance, replacing spreadsheets and ungoverned tables

• Partnered with the SVP of Travel and sales director to redesign advisor compensation around higher-value sales, modeling 
the financial impact and briefing internal communications for rollout

• Selected by manager to train 4 new analysts, taking them from SQL basics to building governed BigQuery reporting 
tables; mentor 8 analysts and share AI-assisted workflows with the team weekly

Data Analyst: Travel August 2024 – April 2025
• Rebuilt travel reporting from scratch after the fall 2024 business relaunch, replacing 2 outdated dashboards with a Tableau 

and SQL suite aligned to the new SVP's strategy
• Compared remote call center and branch advisor performance and found branch advisors sold higher-value products 

(cruise and tour vs. insurance and air) with more member traffic and support; findings shifted hiring from the call center to 
branches so each advisor seat covered its cost

• Automated a Python ETL that consolidates commission statements from 18 travel vendors into one source-of-truth table, 
saving ~2 hours of manual accounting work each week

Data Analyst: Auto Insurance June 2023 – July 2024
• Eliminated 40 hours of manual work per week by automating 8 key reports with Tableau and SQL, saving $120K annually
• Found and fixed an email automation failure affecting 35K marketing-qualified leads a month, restoring ~$70K in monthly 

revenue and contributing to the division's most profitable quarter
Data Analyst: New Ventures March 2022 – May 2023
• Designed the ETL and vendor override tracking for a credit card pilot that informed the decision to launch; card signups 

have more than doubled since
• Built credit card dashboards used company-wide, from 106 branches and regional directors to VPs and the C-suite, for 

self-service tracking of performance and commissions

Twist Bioscience June 2021 – March 2022
Freelance Data Analyst (concurrent with Master's degree) San Francisco, CA
• Cut CRM data cleaning time by 50% with Python scripts that standardized Salesforce customer records

PROJECTS

• dbt Analytics Project (BigQuery): Modeled an e-commerce dataset with staging and mart layers, incremental models, 
sources, and tests; preparing for the dbt Analytics Engineering Certification (github.com/zjzeller/thelook-analytics-dbt)

• zzeller.com: Cal football data story: talent vs. results, a scikit-learn draft model, attendance and the transfer portal

EDUCATION

University of San Francisco, Master's Degree, Applied Economics (academic scholarship) December 2021
Santa Clara University, Bachelor's Degree, Economics; Minor, Environmental Studies; Rowing Team June 2018

SKILLS

• Data & Analytics: SQL (CTEs, window functions), Python (ETL, scikit-learn), BigQuery, dbt (in progress)
• BI & Business: Tableau, Excel financial modeling, forecasting and plan-vs-actual analysis, Salesforce
• AI: Claude and Claude Code for analysis, query optimization, and documentation
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